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Introduction

At a time of uncertainty, slowing global growth and the need to
work more closely together, digital is showing its full potential in
strengthening interconnections, ensuring business resilience and
competitiveness. In this context, the survey “Pathways of Digital
Transformation at Swiss Companies 2023, carried out by Tinext in
collaboration with The Innovation Group and VMware, set out to
investigate:

« the current status of the digital transformation pathways of
Swiss companies

+ the areas of digital initiatives

» the choices for cloud computing and the challenges encountered
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| Executive summary

Digital transformation scenario in Switzerland

The last few years have seen an acceleration of companies’ digital
transformation plans, so much so that today it can be said that no
one is excluded from this great change. However, at this stage in
history, as the survey of a sample of 104 Swiss companies, most
companies today are still in the implementation phase (48%).

Only 19% say they have already completed the journey, and some
have stopped (9%). The remainder expect to start this journey within
one year (17%) or at most within the next few years (7%).

While large organisations have already achieved many goals and are
setting new ones, small organisations appear to be further behind,
still in the middle of the digital transformation journey.

Investigating further, only 16% of Swiss companies claim to have fully
integrated digital into the business. The majority (39%) have completed
some projects and are ready for new ones. 28% say they are in the
middle of the journey, 12% only at the beginning, and 4% have few
initiatives.

In 2023, the priorities of Swiss companies with regard to digital trans-
formation will be: optimising the supply chain (a very topical issue
and the need to catch up with the past); accelerating agility with a
view to resilience; automating and applying Al, according to efficiency
and competitiveness objectives.

Unbudgeted rising costs, difficulties in finding suitable suppliers
and lack of clarity on the way forward will be the factors holding back
digital transformation in Switzerland in 2023.
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Tech trends in digital transformation

Digital sites based on innovative technologies show high growth
rates. More than 1 in 2 companies invested in cloud in 2022, which, as
an enabling infrastructure, is among the strongest trends. This is
followed by Big Data with Analytics and Business Intelligence, Cyber-
security, Data Protection. The high uptake of CX and DEX technologies
shows the interest in increasingly putting people (customers or users)
at the centre of digital transformation.

Looking at the forecast for 2023, the ranking sees the Cloud (Saa$
and laaS/Paa$) in first place again, followed by CX, loT, Cybersecurity,
Software Development Innovation, Al/ML, DEX, Process Automation,
Compliance-as-a-service.

The adoption of innovative technologies, however, is held back not
only by costs, but also by the problem of data security; the presence
of legacy technologies; the lack of appropriate skills and culture; and
the difficulty in driving change.

So how will IT’s role change in the coming years? Increasingly, it will
have to drive business innovation. If the first answer today is ‘Imple-
menting IT systems’, in the future this will be joined by the role of
‘Aligning IT and Business’. There is also a growing number of those
who think that IT’s role is actually to ‘Drive Innovation’.

Pathways of Cloud transformation

With regard to the cloud computing model chosen by Swiss com-
panies, a selective use prevails: most (62%) use the cloud in specific
individual areas. 28%, however, already make extensive use of it
(moving a large number of applications, resources, data to the cloud),
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but only 3% have a Cloud First approach (i.e., send
everything to the cloud and do all new development in
the cloud). Finally, 7 per cent of companies still use the
cloud as little as possible.

Itis interesting to note that on average, IT spending on
cloud infrastructure and applications has exceeded
that on traditional on-premises environments.
Moreover, cloud spending growth is steady year-on-year.
Comparing the growth in cloud spending for infrastruc-
ture and applications respectively, we see that both are
growing at double-digit rates (both cloud infrastructure
spending, 1aaS / Paas, and Saa$S spending).

What Cloud Transformation initiatives are underway?
Overall, there are many activities. At least 1 in 2 companies
are interested in optimising cloud usage to save money
and migrate more workloads to the cloud. Big growth
among those who aim to automate procedures (39%

in 2022, 60% in 2023). Better reporting on cloud costs is
also needed. Innovation in the cloud is continuing and
many are aiming to use containers, or increasingly move
to Saa$ as an alternative to on-prem environments.

64 per cent of Swiss companies are satisfied with
their cloud transformation programme and results to
date. Monitoring project costs and preserving security
are considered very or extremely critical aspects for a
significant number of companies. On the other hand,
guaranteeing service continuity and monitoring the project
timeline are critical on average.

With regard to the use of different environments (on-
prem, cloud, SaaS), a multiplicity of solutions is observed.
The local cloud provider is preferred over the global one,
but the Saas$ alternative is increasingly present, especially
for productivity/collaboration software, and less so for
ERP/management. The on prem data centre is still present
for all application/data environments.

Investment in digital projects

The ICT expenditure of Swiss companies on average is
growing, although for the majority (41%) it remains more
or less stable. It is mainly large organisations that have
halted the increase in IT expenditure in 2023, which on
large amounts, needs to be more closely monitored:
medium-sized and small instead see an increase in expend-
iture on average.

In order to facilitate the start-up of digital projects, what
is needed above all, according to Swiss companies, is to
equip oneself in advance with all the essential components:
from competences, the acquisition of resources with
skills, support from the other areas of the business most
involved, to the ability to finance the project internally.
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| Methodological Note

The survey was carried out in March 2023 using CATI methodology
(one-to-one telephone interviews) on a sample of 104 Swiss
companies of different size classes and sectors (with a predom-
inance of industrial companies, 31% of responses).

Company size
>10.000 9%
5.000-10.000 1o,
1.000 - 4.999 10%
500 - 999 9%
250 - 499

100-249 N 1%

29-90 [N 13%
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For better representativeness, companies were chosen in the
German-speaking cantons (40), French-speaking (32) and Italian
language (32).

Company sector

Tourism / Entertainment - 3%
PO retuction NN 7%
Media [l 2%
Commerce _ 11%
35% Utilities / Energy _ 9%

industry | N, -

Health NG 13
Software House - 6%
Finance - 6%

Education / Research - 5%

Services - 6%

Associations / o
Non-profit . 2%
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The professional figures interviewed were those typically
involved in enterprise digital transformation pathways, i.e.: Chief
Information Officer/IT Director (13%); Chief Technology Officer
(18%); Chief Innovation Officer (5%); IT Manager (14%); Systems/
Network/TLC Director (3%); CSO/ CISO (10%). Business figures
who lead or participate in these projects were also involved, such
as the CEO/General Manager (13%) and the Risk Officer (15%).

Given the high representativeness of the 3 size classes (25 - 249
employees: 37%; 250 - 499 employees: 34%; > 500 employees:
29%), it was possible to process the survey results for the 3 classes.
On the other hand, the same processing was not carried out per
spoken language (German, French and Italian) because the 3 groups
have different size characteristics, which make the results difficult

to compare.

CEO/AD / General Manager / COO

Chief Information Officer / IT Director / Head of IT / Director of IT

Chief Technology Officer

Chief Innovation Officer

IT Manager / Technical Manager / IT Operations Manager

Systems Director / Network / TLC

Chief Security Officer (CSO) / Chief Information Security Officer (CISO) / Security Manager

Operational Technology Manager
Risk Officer / Manager
Compliance / Audit Manager

IT Advisor

IT Staff

13%
13%
18%
5%
14%
3%
10%
3%
15%
2%
2%

1%
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| state of digital transformation

We have implemented digital transformation of I 1o
business processes

We are implementing digital transformation of D s

business processes
We began the process but then stopped . o

We plan to implement digital transformation o
within 1 year _ 17%

We plan to implement it in the coming years - 7%

We do not plan to implement digital transformation

S 0%
within our company

Idon’tknow 0%

vim . 1} e Innorsation
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Digital transformation
is a pathway where
most companies
today are still in the
implementation
phase (48%). 19%
claim to have already
completed the

journey, while some
have stopped (9%).
The remainder plan
to start this journey
within 1 year (17%)
or at most within the
next few years (7%).




| What stage are companies at?

We no longer speak of transformation, digital

is now simply part of the way our company _ 16%
operates

We have completed our digital transformation

projects and achieved our goals; we are _ 39%

continuing with new initiatives

We are in the middle of our digital
transformation journey; we are partly I 25

achieving the goals we set ourselves

We are at the beginning of our digital o
transformation journey - 12%

We have some initiatives underway, but we - 4%
are not defining targets or measuring results

We still need to start l 1%

We don’t have any digital transformation

0,
plans at the moment 0%
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State of digital transformation
(by company size)

. 25-249 250 - 499 >500

I 30

17%

17%
I aa%

We are implementing digital transformation of
business processes

We have implemented digital transformation of
business processes

53%
48%

I 10%

We began the process but then stopped 8%
7%

I 3%

We plan to implement digital transformation 17%

within 1 year
24%

I 0%
We plan to implement it in the coming years 6%
3%

o L) hue Innoation Growp
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Large organizations

say they have already
achieved many goals
and are setting new
ones, small ones
appear to be further
behind, still in the
middle of the digital
transformation journey.

What stage are companies at?
(by company size)

. 25-249 250 - 499 >500

We no longer speak of transformation, digital I 150

is now simply part of the way our company 14%
operates 17%
I 230

We have completed our digital transformation
projects and achieved our goals; we are 39%
continuing with new initiatives

L
We are in the middle of our digital 44%
transformation journey; we are partly 25%
achieving the goals we set ourselves 13%
I 1%

We are at the beginning of our digital

Lo 17%
transformation journey

3%
B 3%

We have some initiatives underway, but we o
s A 3%
are not defining targets or measuring results

7%
0%
We still need to start "/ 3%
0%
- 5%
We don’t have any digital transformation
0%
plans at the moment
0%

62%
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What will be the priorities in 2023 with regard to digital

transformative initiatives?

In 2023, the priorities of Swiss companies with regard to digital transformation will be: optimising
the supply chain (a very topical theme that is linked to the need to catch up with the past);
accelerating agility with a view to resilience; automating and applying Al, according to efficiency and

competitiveness objectives.

Revision, optimisation of the supply chain _ 38%
Accelerate business agility _ 33%

Automation of analytical activities, artificial intelligence applied to the business I 250

Enhance the business (better efficiency, lower costs)

Innovate the employee experience

Digital innovation of the service and customer experience
Automation of processes and production

Growth of resilience, and improved ability to respond to emergencies
Environmental sustainability, ESG policies

Digital skills of people

14 TINEXT » | vimware
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26%
25%
24%
22%
20%
17%

17%
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| What are the critical issues in the digital transformation journey?

Unbudgeted rising costs, difficulties in finding suitable suppliers and lack of clarity on the way
forward will be the factors holding back the digital transformation in Switzerland in 2023.

47%

stated that growing costs are slowing
down digital transformation

Rising and/or unbudgeted costs _ 47%
Difficulties in identifying suitable IT suppliers _ 31%
Lack of clarity in the way forward _ 28%

Regulatory restrictions

Internal resistance of people

Insufficient change management

Insufficient budget

Available technology does not meet our needs
Digital is not relevant in our sector
Management limitations

Insufficient connectivity / Bandwidth
Insufficient internal communication / Training

Unavailability of people

19%

17%

15%

14%

13%

12%

11%

9%

5%

5%
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Tech trends of
digital transformation
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2022 vs

[l Projects carried outin2022  JJJ] Projects planned for 2023

S
22%

Edge Computing

21%

Blockchain/DLT

_ 19%

Advanced/Predictive Analytics

Artificial Intelligence/Machine Learning

I 17%
Compliance as-as-service
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Digital sites based on innovative technologies show high growth rates: cloud, the enabling

infrastructure, is among the strongest trends. This is followed by Big Data with Analytics and
Business Intelligence, Cybersecurity, Data Protection, CX and DEX.

Digital Employee Experience (DEX)

Ve rrrrrsysya 51%
I 30%

Cloud Computing (SaaS)

. AT %
I m———. 30%

Internet of Things (loT)

Automation of Processes (RPA, BPM)

I 4,2%
I— 24%

Innovation of software development (Agile, DevOps)

Cloud Computing (laaS, PaaS)

I 3O %/
52%
Big Data Technologies/Analytics/Business Intelligence

I 43%
. 49%

Cybersecurity

Customer Experience (CX, Multi-channel, Marketing Automation)

Copyright 2023 © Tinext SA 19



| Innovative digital projects in which companies will invest in 2023

Looking ahead to 2023, the ranking sees Cloud (SaaS and laaS/Paas) in first place, followed
by CX, loT, Cybersecurity, Software Development Innovation, Al/ML, DEX, Process Automation,
Compliance-as-a-service.

Cloud Computing (Saas) [N 57
Cloud Computing (laaS, PaaS) I 5%
Customer Experience (CX, Multi-channel, Marketing Automation) _ 52%
Internet of Things (loT) _ 47%
cybersecurity [N 239
Innovation of software development (Agile, DevOps) _ 42%
Artificial Intelligence/Machine Learning _ 41%
Digital Employee Experience _ 40%
Automation of Processes (RPA, PV) [HENGNIEGEGEEE 20
Compliance as-as-service _ 40%
Big Data Technologies/Analytics/Business Intelligence _ 39%
Data Protection (Back-up, Disaster Recovery, Encryption) N 332%
Advanced/Predictive Analytics _ 38%
Blockchain/oLT [ NG =2
Edge Computing _ 27%
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| The main difficulties

The adoption of innovative technologies, however, is held back not only by costs, but also by the
problem of data security; the presence of legacy technologies; the lack of appropriate skills and

culture; and the difficulty in driving change.

Lack of capacity to secure data

Excessive presence of legacy technologies (Technology Debt)

Lack of expertise within the organisation to take
advantage of new technologies

Company culture unwilling to embrace change
Inability to guide change with comprehensive governance
Lack of people with skills required

Non-optimal use of data generated by new technologies

None of the options above

High cost of acquiring and implementing new solutions _ 48%

29%

23%

23%

21%

20%

20%

17%

17%

Copyright 2023 © Tinext SA
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| The role of the IT function today and three years from now

How will IT’s role change in the coming years? Not just implementing new systems but aligning IT
initiatives with business objectives, and in the future, increasingly driving business innovation.

states that the role of IT in the next 3 years
will be to drive the Business

2 TINEXT » | vimware
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] Today ] Inthree years’ time

I 49 %

Implementing new IT systems/architectures

e 49%
Driving business innovation

I 48 %
._______________________________________ 7

Identifying new business opportunities/strategies

I 45%
Align IT initiatives with business objectives

I 42%
I mmmm—— 44%

Strengthen security/business resilience

I 3 4%
I mmmmmm—m——= 36%

Develop an effective customer journey

I 37 %
—— 29%

Improve employee digital experience

67%

60%

58%

U e innovation Gros
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Where does your company stand in terms of cloud computing
adoption for software, infrastructure, platform services?

3% 7%
28%
62%

MINIMUM. For regulatory and . BROAD. We are moving a large CLOUD FIRST. Everything that can
management philosophy reasons, ?(frb?ggw\;evye:rggﬁggtrg'agscgu‘j number of applications, development be moved to the cloud follows this
our use of the cloud is kept to a suppOrt indivigu;)l roiects environments, databases, path, every new development isin
minimum PP proj infrastructure, to the cloud the cloud
26 TINEXT » | vimware
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| Data by company size

Considering large organisations, the number of those making extensive use of the cloud is growing,
as well as those adopting a Cloud First approach (although still a minority).

3% 3% 7% 7%

25-249 250-499 >500

employees employees employees

MINIMUM. For regulatory and - BROAD. We are moving a large CLOUD FIRST. Everything that can
management philosophy reasons, ?:r'(,fcce?i‘ff\}gy;:g:gﬁ?ﬁtrggﬂgud number of applications, development be moved to the cloud follows this
our use of the cloud is kept to a <upport individual projects environments, databases, path, every new development is in
minimum PP proj infrastructure, to the cloud the cloud

Copyright 2023 © Tinext SA 27



On-premises vs

It is interesting to note that on average, IT spending on cloud infrastructure and applications has
exceeded spending on traditional on-premises environments. Moreover, the growth of cloud

spending is constant year-on-year.

2022

47% Cloud

51% Cloud

58% Cloud

59% Cloud

TINEXT » | vimware
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53% On-premises

49% On-premises

43% On-premises

41% On-premises
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Infrastructure vs

Comparing the growth of cloud spending on infrastructure and applications respectively, one
observes that both are growing at double-digit rates (both cloud infrastructure spending, laaS /

Paas, and SaaS spending).

INFRASTRUCTURE (HW E SW)

47% Cloud 53% On-premises

58% Cloud 43% On-premises

APPLICATIONS

51% Cloud 49% On-premises 2022

59% Cloud 41% On-premises  PRPH

Copyright 2023 © Tinext SA




2022 vs

What Cloud Transformation initiatives are underway? Overall, there are many activities.
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[l Activities implemented in 2022 JJJ] Activities planned for 2023

32%
13%

Entrusting IT with the role of Cloud Broker
I 4 1%
I 14%

Choosing a Cloud-first strategy
I 3 4%
I 15%

None of the above
I 37 %0
I 18%

Refactoring legacy applications (complete rewrite)

26%

Re-platforming of legacy applications (changes to adapt them)

. . . L} he Innoeatio
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The answers show that Swiss companies are mainly interested in optimising the use of
the cloud to save money, migrate workloads to the cloud, automate procedures, improve
reporting, and make wider and more diverse use of the cloud.

r 50%
26%

Application hosting (moving apps to the cloud)

27%

Expanding the use of public cloud

e
29%

Implementing back-up/DR in cloud

30%

Moving from on-prem to Saa$ software

e —
31%

Using better containers

o

Improving reporting on the costs of cloud

A 0%
(]

Automating procedures

50%

(]
Migrating more workloads to the cloud

Optimising the current use of cloud for savings

© Tinext SA



How satisfied are you with your
Cloud Transformation programme?

VERY SATISFIED. The programme
was excellent, the benefits numerous
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24%

SATISFIED. We achieved most of the
objectives with good results

12%

64%

NEUTRAL. No particular benefits
for the company were achieved, the
return on investment was modest

UNSATISFIED. The benefits and

return realised were lower than
expected

1) hoe Inncation Group
in collaboration with & ———



High satisfaction with cloud computing is more common in large organisations than in small ones.

5%

25-249 250-499 >500

employees employees employees

VERY SATISFIED. The programme SATISFIED. We achieved most of the NEUTRAL. No particular benefits UNSATISFIED. The benefits and
was excellent, the benefits numerous objectives with good results for the company were achieved, the return realised were lower than
return on investment was modest expected
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How critical are the following aspects to consider when
moving to the cloud?

Monitoring project costs and preserving security are considered very or extremely critical aspects
for a significant number of companies. On the other hand, guaranteeing continuity of service and
monitoring project schedules are on average critical.

3% 2% 2% 7%
5% ‘ 9% ‘
21%
Considering the Having
replication of Having the control over
applications and necessary skills to project
infrastructure support the project timelines

37%

44%

70%

NON CRITICAL AT ALL FAIRLY CRITICAL MODERATELY CRITICAL VERY CRITICAL EXTREMELY CRITICAL

© L) b2 Innovation Groes
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6% 2%

17%

34%

Guaranteeing
continuity
of service

65%

NON CRITICAL AT ALL

FAIRLY CRITICAL

2%

16%

Preserving
the security
of data,
applications,
infrastructures

36%

18%

MODERATELY CRITICAL

VERY CRITICAL

2%

14%

Monitoring
the costs of
the project

27% 36%

EXTREMELY CRITICAL

Copyright 2023 © Tinext SA
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| Cloud expertise: internal or external?

In terms of skills used, there are alternatives: predominantly, both
internal and external skills are used (35% of responses). The choice of
using managed services is also widespread (26% of responses).

We are not concerned with skills, the entire management is

. e N s
outsourced to a managed services provider

We utilise both internal and external expertise in approximately

I <
equal parts
We mainly use expertise provided by external IT partners _ 24%

We use mainly in-house expertise _ 15%

Managed Cloud Services

R L) he Innovation Groes
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Cloud skills: internal or external?
(by company size)

Large organisations

favour the use of

external expertise and

managed services,

while in medium-

sized and small

organisations the B 25-249 7] 250-499  >500

internal management
component increases.

We are not concerned with skills, the entire management is 23%
outsourced to a managed services provider

We utilise both internal and external expertise in approximately 43%
equal parts

We mainly use expertise provided by external IT partners 20%
34%

I 22

We use mainly in-house expertise 14%
7%

Copyright 2023 © Tinext SA
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| Where do you place data/applications?

With regard to the use of different environments (on-prem, cloud, Saa$S), a multiplicity of solutions
is observed. The local cloud provider is preferred over the global one, but the Saas alternative is
increasingly present, especially for productivity/collaboration software, but not so much for ERP/
management. The on prem data centre is still present for all application/data environments.

26%

. 36%
Productivity software / ?

Collaboration 26%
41%
19%
[, 4%
ERP/Management 28%

12%

19%

cr I ::.

0
. On-prem data centre 36%
17%
Local cloud provider 15%
Database/Production systems I 2%
. Hyperscaler - global cloud provider 27%

28%

. In Saas (Software-as-a-service)

24%
Personal data/ NN 3%
Sensitive client data 17%
19%
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| Cloud usage today and three years from now

On-prem will not be abandoned in the short term and the situation will therefore be increasingly

hybrid and multi-cloud.

78%

of companies entrust their Hybrid Cloud to
more than one provider

] Today ] Inthree years’ time

0%
I 7%
On-premises only (no cloud)

Mixture of cloud and on-premises (Hybrid cloud) - 1 provider only

T ——— 52%
Mixture of cloud and on-premises (Hybrid cloud) - Multi-provider
I 10%
0 1%
Completely on cloud - Multi-provider
6%
0%
Completely on cloud - 1 provider only

78%
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| Main challenges in adopting multi-cloud strategies

Multi-cloud choices also entail many challenges, in particular, again, security issues, costs related to
the management of heterogeneous environments, management-related difficulties (where to place
critical workloads, which data governance model to implement).

Security issues/high risk of threats 42%
High costs in management 40%

Difficulties in identifying where critical workloads reside 32%

Difficulties in implementing a data governance model W 23%
Need for greater collaboration between IT and business . pmn

Lack of interoperability between different environments (orchestration) _ 19%
Corporate culture _ 18%
Testing/scaling and data management in different environments N 1 7%
Classifying data (cloud, on prem, edge, etc.) _ 15%
A new organisational model is needed in the company I 119
Lack of appropriate skills - 2%

© L) b2 Innovation Groes
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Have you so far experienced any difficulties in contract
management with your cloud provider(s)?

Swiss companies complain about financial problems with cloud contracts (one in three), lack of
customisation and flexibility (29% of respondents), lack of contractual clarity (19%) or poor support
(17%). Only 8% of respondents answered that they did not encounter any problems.

Yes, for economic reasons (e.g. hidden costs / cost growth) _ 32%
Yes, lack of customisation/flexibility with regard to our needs _ 29%

Yes, lack of clarity of contract conditions _ 19%
Yes, insufficient level of assistance _ 17%

Yes, insufficient performance/reliability of service M s

No - 8%

Copyright 2023 © Tinext SA
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Investment in
digital projects






| ICT expenditure in 2023 compared to 2022

The ICT expenditure of Swiss companies on average is growing,

although for the majority (41%) of Swiss companies it remains more or
less stable.

I don’t know - 5%
Decreased by more than 10% B 2%
Decreased by between 1% and 10% - 9%
Almost stable _ 41%

Increased by between 1% and 10% _ 36%

Increased by more than 10% [l 7%

Managed Cloud Services

" TINEXT » | vimware  eolboration with 16




Itis mainly large
organisations that have
halted the increase

in IT expenditure in
2023, which on large
amounts, needs

more control over

inflationary pressure:
medium-sized and
small organisations,
on the other hand, see
an average increase in
expenditure.

ICT expenditure in 2023 compared to 2022
by company size

. 25-249 250-499 >500

B
I don’t know 9%
0%
0%
Decreased by more than 10% 3%
3%

B oo

Decreased by between 1% and 10% 6%
17%
I 33%
Almost stable 34%
59%

— 0%

Increased by between 1% and 10% 40%
14%
B e
Increased by more than 10% 9%

7%
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Initiatives that facilitate the start-up
of digital transformation projects

In order to facilitate the start-up of digital projects what is needed above all, according to Swiss
companies, is to equip oneself in advance with all the essential components: from expertise, the
acquisition of resources with skills, support from the other areas of the business most involved,
to the ability to finance the project internally.

Internal availability of project expertise _ 34%
Acquisition of new resources with the necessary skills _ 32%
Support from directly involved business lines (e.g. Human Resources) _ 32%
Internal project financing capacity e 309
Support from consultants D 27
Engagement of top management on the project N 26
External financing (incentives, ministerial and European funds) _ 21%
Determining an effective business case, a roadmap of initiatives and their benefits N 210
Visibility on similar projects with competitors/company partners _ 19%
Internal education of people on the benefits of innovation _ 19%
Support offered by the solution vendor I 110
Bank financing _ 7%
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The Innovation Group

Founded in 2009, The Innovation Group (TIG) is an independent
market research and consulting services company specialising in
the study of digital market developments and innovation processes
enabled by technology and knowledge.

The company addresses companies and organisations in the
Digital Economy that wish to develop growth strategies through
go-to-market programmes and initiatives, based on the integrated
production and management of knowledge inside and outside
the company. Analyses, research and in-depth studies designed
for the Italian market are carried out to spread knowledge and
understanding of the digital market and the most innovative
sectors. TIG provides integrated platforms of services and content
to facilitate exchanges and relations with the market, influencers,
stakeholders and ecosystems.

For more information:
The Innovation Group Srl
Tel. +39-02-87285500
www.theinnovationgroup.it
info@theinnovationgroup.it

roup




Tinext MCS

Tinext Managed Cloud Services (MCS), part of the Tinext Group,
supports companies in the process of migrating and running
their IT systems on the Cloud, in favour of accessibility, data
protection and security. Thanks to its two Data Centres in Ticino
and Zurich, Tinext MCS provides technology and consultancy

to support customers and partners in their digital transition.

For more information:
Massimo Baioni - Head of Sales
Massimo.Baioni@tinext.com
cloud.tinext.com

TINEXT »

Managed Cloud Services

VMWare

VMware helps organisations transform into digital businesses that
deliver better customer experiences and an optimal work
environment for employees. The company’s cloud, app moderni-
sation, networking, security and digital workspace offerings help
customers deliver any application on any cloud through any device.
Since its founding in 1998, VMware, together with its ecosystem
of approximately 75,000 partners, has developed technology
innovations that have transformed entire industries, such as
banking, healthcare, government, retail, telecommunications,
manufacturing and transportation. Its commitment to solving
the most complex IT problems is one of the main reasons why
more than 500,000 customers worldwide have chosen VMware.
Headquartered in Palo Alto, California, VMware is committed to
being a ‘force for good’, from its technology innovations to its
global impact.

vmware
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